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Information for Parents/Carers

The support line has been developed to make it easier for you to
make contact with the iSEND teams and is open to parents and
carers of any child or young person with a SEND need. Your call
will be answered by a Specialist Teacher, an EHC Co-ordinator
(EHCCo) or an Educational Psychologist.

We look forward to talking to you!

What does this service offer for parents and carers?

« Single point of contact with Buckinghamshire iSEND Education Teams

« Signposting, information and advice for Special Educational Needs and
Disabilities (SEND)

« Guidance on using the Buckinghamshire Local Offer

When can | contact?

The phone line is open Monday to Friday 10:00am to 4:00pm term time and
reduced hours during the holiday periods. We are also open from 4pm until
6pm on Tuesdays.

How do | make contact?

Phone 01296 382135 ‘.‘
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